
 
 

Banklink – Beyond the basics 
 
 
CooperAitken is very proud of their BankLink team who have passed their Platinum 
accreditation, the highest possible level, within the BankLink certification program. 
 
 
What makes it extra special 
is we are the first in New 
Zealand to have a team who 
has achieved this level. 
 
Congratulations to our 
BankLink team who are: 
 

 Joan Coffey 

 Alison Hallett 

 Gemma Werder 

 Rebecca Lingard 

 Troy Hallett 
 

To achieve this they have 

been using Banklink for a 

number of years and 

learning all the features that 

are available. To achieve the Platinum level each member had to sit an individual hands on 

practical exam demonstrating they knew their way around the BankLink program and all it 

has to offer. 

The BankLink team support both our clients and the rest of the CooperAitken staff with 

training, resolving issues and answering questions.  The team helps our clients in all areas, 

some clients do minimal inputting, leaving the Cooperaitken team to do all their processing 

and reporting, while others like to process this for themselves with our exert team on hand 

when they are needed. 

They now officially understand the FULL POWER of BankLink and how it helps our clients. 

 


